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On-line Documents Frequently Asked Questions:

What is a Condominium Corporation Number (CC#)?
The Condominium Corporation number, or CC#, is a unique, seven digit number that is
assigned to the Condominium Corporation when it is legally registered. It appears on all
the documents of the Corporation, such as the By-laws, Budget, Insurance Certificate,
Audited Financial Statements, Reserve Fund Study, AGM Minutes and correspondence
from the management company.

Where can I find my Condominium Corporation Number (CC#)?
The Condominium Corporation number, or CC#, appears on all the documents of the
Corporation, such as the By-laws, Budget, Insurance Certificate, Audited Financial
Statements, Reserve Fund Study, AGM Minutes and correspondence from the manage-
ment company.

What Formats are documents available in?
All downloaded documents are provided in Adobe PDF (Acrobat) file format. Some
legal documents, such as Estoppel certificates must be original and have to be picked up
from our office.

What happens if I download a file I can not open?
All documents are in Adobe PDF (Acrobat) file format. You can download the free
Adobe PDF (Acrobat) Reader from the Adobe website: http://get.adobe.com/reader/

How long do I have to download the file?
¢ For Immediate Download or Free Download Documents, delivery starts immedi-
ately after payment confirmation. The files will be available for 72 hours after the
completion of your order.
e For Delivery Documents the files will be available for 72 hours after the email con-
firmation notifying you of the completion of your order.

What if the document I require is not available for purchase?
Please send your request to: documents(@condominiumfirst.com

Who can I contact if I have a question about the documents I have ordered or am plan-

ning to order?
Please send your requests to: documents@condominiumfirst.com
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Why do I have to pay for the documents if I am an Owner - shouldn’t they be supplied to
me free of charge?

The only documents that are routinely sent to owners are the Budget/Fee Schedule, Audited An-
nual Financial Statement, Insurance Certificate and A.G.M Minutes which are included with the
notice of the upcoming A.G.M. If you require these documents they are considered to be re-
placement documents and therefore must be purchased. All other documents are not routinely
released to owners and must be purchased as per the Condominium Property Act section 74,
which states: “The Corporation may charge a reasonable fee to compensate it for the expenses it
incurs in producing and providing a document required under this Act”.

Who sets the price of the documents?
The management company sets the price of each document.

How safe is my credit card payment?

Your credit card payment is absolutely secure. When you are ready to check out and pay for
your documents, you will be directed to an online merchant processing company called Mira-
Pay for secure credit card payment. MiraPay handles all the processing, verification, and pay-
ment authorization. You don't use your credit card until you are on their site. Condominium
First Management Services Ltd. never receives the credit card information. Once the payment
has been verified and approved, MiraPay notifies us of the successful transaction, and the docu-
ments are automatically made available for download or pick-up

Can I return a download or get a refund?

Due to the nature of electronic downloads and that Condominium First Management Services
Ltd. does not control the Condominium Documents and the Materials posted via the Site; there
is a NO REFUND policy in place. Condominium Documents, Materials and Service are sold
on an “as is” basis.

What are the usage restrictions for the documents I have purchased?

The User should assume that everything on the Site, such as the Materials, text, graphics, im-
ages and other materials, is copyrighted whether or not indicated and are protected by Canadian
law and international treaties. Unauthorized use of the Materials may violate copyright, trade-
mark, and other laws. The User must retain all copyright and other proprietary notices con-
tained in the original Materials on any copy the User may make of the Materials. The User ac-
knowledges and agrees not to sell or modify the Materials or reproduce, display, publicly per-
form, distribute or otherwise use the Materials in any way for any public or commercial pur-
pose. The use of the Materials on any other web site or in a networked computer environment
for any purpose is prohibited.

Other Frequently Asked Questions
If you have a question that is not answered here, please submit it to:
documents@condominiumfirst.com
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